Community Care Plan (CCP)

Covered

Services

The following details all expanded benefits available to CCP Medicaid members. For more information please contact CCP at
866-899-4878 or visit www.ccpoares.org

CCP provides services in the following Regions: 10

MMA Expanded Benefits

For more information on these benefits, contact CCP Member Services Department at 866-833-4878

Service Description (including Prior Authorization Phone Number
limits) Required
General Expanded Benefits
Circumcision (ne per lifetime far infants No 866-899-4828
(newbarns only) up to 12 weeks old
CVS Discount Program All enrallees will receive a No 866-899-4828
(20% discount off CVS discount card providing
certain items) 20% off purchases including
(ver the Counter
medications.
Doula Services Unlimited per pregnancy No 866-893-4828
Home Delivered Meals Ten (10) meals annually post- No 866-899-4828
facility discharge (hospital
or nursing home); one (1)
meal annually for disaster
preparedness/relief
Meal Stipend (available $150 per family (recipient No 866-899-4828
for long distance and escort) per trip outside
medical appointment of the service
day-trips)
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Adult Expanded Benefits

Acupuncture Services

20 Units Per Year; Must be
diagnosed with chronic pain
or cancer and the service be
ordered by an in-network
Pain Management Specialist
or Oncologist. (| unit = 15
minutes)

Yes

866-893-4828

Behavioral Health
Intensive Dutpatient
Treatment

Unlimited at an in-network
facility

Yes

800-234-8642

Chiropractic Services

13 additional visits per year;
Must be diagnosed with
chronic pain or cancer and
the service be ordered by an
in-network Pain Management
Specialist or Oncologist.

Yes

866-833-4828

Hearing Services

The following services are
provided | per every 2 years:
assessment for hearing aids,
hearing aid fitting/checking,
hearing aid monaural in ear,

behind ear hearing aid,
hearing aid dispensing fee, in
ear binaural hearing aid,
behind ear binaural hearing
aid, dispensing fee, behind
ear cros hearing aid, cros
hearing aid dispensing fee,
behind ear bicros hearing
aid, dispensing fee bicros,
and hearing evaluation

Yes

866-833-4828

Homemaker Services
(e.g. hypoallergenic
carpet cleanings)

2 carpet cleanings/year for
enrollees with asthma

Yes

866-833-4828

Home Visit by a Social
Warker

48 visits per year with prior
authorization

Yes

866-833-4828
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Massage Therapy

8 Units (2 hours) per Month;
: Must be diagnosed with
chronic pain or cancer and
the service be ordered by an
in-network Pain Management
Specialist or Oncologist.

Yes

866-833-4828

Nutritional Counseling

Unlimited with prior
authorization - nutrition
class, initial and subsequent
individual medical nutrition,
group medical nutrition, and
individual and group medical
nutrition therapy after a
change in diagnosis, medical
condition, or treatment
regimen

Yes

866-833-4828

Occupational Therapy

(ne evaluation and one re-

evaluation per year, and up

to 7 therapy treatment units
per week

Yes

866-833-4828

Physical Therapy

(ne evaluation and one re-

evaluation per year, and up

to 7 therapy treatment units
per week

Yes

866-833-4828

Prenatal Services

Rental of a hospital grade
breast pump, one per year
with prior authorization;
rental of a breast pump, one
per two years; 14 antepartum
visits for law-risk
pregnancies; I8 antepartum
visits for high-risk
pregnancies; 3 postpartum
visits within 30 days
following delivery

No

866-833-4828
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Primary Care Services Unlimited outpatient visits No 866-899-4828

Respiratory Therapy (ne initial evaluation and one Yes 866-8939-4828

re-evaluation per year; one

respiratory therapy visit per
day

Speech Therapy (ne evaluation and re- Yes 8b66-8939-4828
evaluation per year; one
evaluation of oral an
pharyngeal swallowing
function per year; up to 7
therapy treatment units per
week; one AAC initial
evaluation and one AAC re-
evaluation per year; up to
four 30-minute AAC fitting,
adjustment, and training
SESSIONS per year

Vaccine - Influenza Unlimited No 866-893-4828

Vaccine - Pneumonia Unlimited No 866-893-4828

Vaccine - Shingles (ne vaccine per year No 866-899-4828

Vaccine - TDaP (ne (1) vaccine per No 8b66-8939-4828
pregnancy

Vision Services | pair of frames per year, Yes 877-393-2272

one eye exam per year. The
following contact lenses are
dispensed in a B-month
supply with a prescription:
PMMA, taric or prism ballast,
per lens; gas permeable,
toric, prism ballast, per lens;
gas permeable, extended
wear, per |ens, hydrophilic,
spherical, per lens,
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hydrophilic, toric, or prism
ballast, per lens, hydrophilic
extended wear, per lens;
contact lens, other type
Swimming Lessons Newborn to Il years of age; Yes 866-899-4828
$200 per year for up to
1,000 enrollees (children)
Equine Therapy Ten (10) sessions for ages Yes 8b66-8939-4828
21+
Waived Copayments All Services Yes 866-899-4828
Medication Assisted Ages 21+ Yes 800-294-8642
Treatment
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Covered Health Management Programs

CCP offers programs to help members access care and learn how to manage health conditions, including case management. The
following are health management programs available to members. For more information please contact CCP at 866-439-4828 or

visit www.ccpcares.org

Program Name Description Contact Information

Case Management Enrollee needs and goals are identified 866-899-4828
for planning and coordination of proper
services. Ongoing follow-up and
evaluation of the services are required
to meet the enrollee’s health needs.

Disease Management Proactive and preventative in nature 866-899-4828
engaging the enrollee/caregiver as a
partner to meet the goal of health
management and illness avoidance.
CCP offers Disease management

Programs for:
o [iabetes
e Asthma

e High Blood Pressure

(Hypertension)

e  [Congestive Heart Failure
(CHF)

e [ancer

o Behavioral Health

o HIV
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Healthy Behaviors

Incentive rewards in place for:

o Pregnancy: Complete timely
prenatal and postpartum visit

o Well Child Visits: Seven
completed visits in the first
1a months of life and annual
well visit ages 2 - 19

o  Well Adult Visits: annual well
visit ages 20+

o Diabetes: Annually complete
hemoglobin Alc, urine for
microalbumin, and dilated eye
BXam

e Substance Use Disorder
e Tobacco Cessation
e  [besity Management

Criteria for each must be met. Limit to
| annually. Total reward not to exceed
$75 annually

d66-893-4828
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