
IMPORTANT REMINDER: ABA SERVICES
TRANSITIONING IN-HOUSE
We’re excited to share an important reminder with our provider
community. Effective January 1, 2026, ABA services will be
transitioning in-house for our MMA line of business. 
This change is designed to support more streamlined care
delivery, improved coordination, and enhanced support for our
members and their families.
We are committed to ensuring a smooth and thoughtful
transition and will continue to share additional details and
resources to support you throughout this process.

INTRODUCING 22 HEALTH
22 Health is a new health plan that launched on January 1,
2026, created to provide affordable, high-quality healthcare
for individuals and families through the Marketplace.
Backed by trusted local healthcare leaders and a robust
provider network, 22 Health offers:

Comprehensive coverage for medical, disease
management, and prescription needs
Specialized programs, including maternity and care
coordination support
Digital tools for easy access to benefits, virtual care, and
health resources
Streamlined enrollment through brokers, online portals,
and Health Family Insurance

22 Health is committed to making healthcare simple,
accessible, and personalized for every member.

Quick Links

Learn more about HEART
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Papa Pals
Virta
HCPCS Codes Requiring PA
Prescription Drug Monitoring

PlanLink Provider Portal
Healthy Rewards 
SAMHSA BH Services
Medicaid Eligibility
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Reimbursement for Rapid Whole
Genome Sequencing (rWGS), Exome, and
Biomarker Testing. This notice outlines
reimbursement guidelines and coverage
requirements for Rapid Whole Genome
Sequencing (rWGS), exome, and
biomarker testing. Providers are
encouraged to review the details to
ensure appropriate billing and
compliance rWGS Provider Notice

IMPORTANT PROVIDER NOTICES

Identifying Member ID Cards and Current
Contracted Lines of Business. This notice
provides guidance on identifying member
ID cards and verifying current contracted
lines of business. Reviewing this
information will help ensure accurate
eligibility verification and claims
submission. Identifying Member ID Cards
Provider Notice

At CCP, our Compliance Program is essential to preventing, detecting, and correcting
non-compliance, fraud, waste, and abuse. Providers play a vital role in maintaining
these standards. To support you, we offer Provider Compliance Training, including
Fraud, Waste, and Abuse (FWA) Training, to help meet compliance requirements.
Compliance Training
To report a concern anonymously, contact the Compliance Department:
📞 954-622-3489 | 
✉ CCP.Compliance@ccpcares.org | CCP.SIU@ccpcares.org
📞 Hotline: 855-843-106 | 
🌐 lighthouse-services.com/ccpcares.org
Together, we can uphold integrity and ensure compliance across our network.

COMPLIANCE CORNER

For providers who meet designated HEDIS performance measures, please be
mindful of the upcoming Flat File submission deadlines to ensure your data is
included for review:

April 7, 2026
July 7, 2026
October 6, 2026
January 6, 2027

Timely and accurate submissions are essential for incentive consideration.

IMPORTANT UPDATE: 
NEW 2026 FLAT FILE DEADLINES

Your dedicated Provider Representative (Rep) is here to support you with training, operational
questions, and navigating CCP resources. Connecting with your Rep ensures you have the
right guidance and timely assistance when you need it. Visit our website to find your assigned
Representative and access their contact information today.

FIND YOUR REP!

Contracted providers are required to notify CCP of legal and demographic changes to ensure
the accuracy of the provider directory and claim processing. You must notify your Provider
Operations Representative of changes in your practice before the effective date of the change.
Please email information on newly added or terminated providers and demographic changes
to CCP.Provider@ccpcares.org within 30 days of the change.

CONTRACTUAL & DEMOGRAPHIC CHANGES

https://ourheart.org/events/
https://www.ccpcares.org/papa/
https://www.virtahealth.com/
https://ccpcares.org/for-members/florida-healthy-kids/pharmacy/
https://ccpcares.org/for-members/florida-healthy-kids/pharmacy/
https://ccpcares.org/for-members/florida-healthy-kids/pharmacy/
https://www.floridahealth.gov/statistics-data/prescription-drug-monitoring-e-forcse-2/
https://ccpcares.org/for-providers/provider-tools/provider-portal-planlink/
https://ccpcares.org/for-members/medicaid/rewards/
https://ccpcares.org/for-members/medicaid/rewards/
https://www.samhsa.gov/technical-assistance
https://sso.flmmis.com/adfs/ls/?wa=wsignin1.0&wtrealm=https%3A%2F%2Fhome.flmmis.com%2Fhome%2F&wctx=rm%3D0%26id%3Dpassive%26ru%3D%252Fhome%252F&wct=2026-02-12T20%3A00%3A04Z&whr=https%3A%2F%2Fsso.flmmis.com%2Fadfs%2Fls%2Fid
https://ccpcares.org/wp-content/uploads/Provider-Notice-Reimbursement-for-rWGS-1.29.26-3.pdf
https://ccpcares.org/wp-content/uploads/Provider-Notice-Identifying-Member-Id-cards-1-1.pdf
https://ccpcares.org/wp-content/uploads/Provider-Notice-Identifying-Member-Id-cards-1-1.pdf
https://ccpcares.org/wp-content/uploads/FWA.pdf
https://ccpcares.my.canva.site/rep-directory
https://ccpcares.my.canva.site/rep-directory
mailto:CCP.Provider@ccpcares.org

