(..j Community Care Plan

The Health Plan with a Heart

Important Provider Notice

Date: July 3, 2024
To: All Participating CCP Providers
Subject: Identifying Member ID Cards and Current Contracted Lines of Business

We value your partnership as a network provider for Community Care Plan (CCP) in your Region. CCP has
achieved the highest number of quality performance stars in Florida for the third consecutive year,
serving over 100,000 members. Owned by Broward Health and Memorial Healthcare System, CCP is
currently contracted for various lines of business, reflecting our commitment to providing quality
healthcare services.

[J CCP MMA: Our Medicaid plan covers all age groups in AHCA Region H (previously known as
region 10), Broward County, as an MMA Plan. We are excited to share that, in response to
AHCA's 2023 SMMC Invitation to Negotiate, CCP anticipates being awarded a contract for new
regions under the SMMC Program, effective January 1, 2025.

Present this card each time you seek healthcare services.
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[] CCP FHK: This is our Florida Healthy Kids plan which covers members 5-18 years. CCP’s
contract with FHK includes the following counties: Indian River, Okeechobee, St. Lucie, Martin,

Palm Beach, Broward, Monroe, and Dade Counties.
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If you have any questions, please contact your assigned provider operations representative or you may reach 1lPage
out to our Provider Operations Hotline at 1 (855) 819-9506 or email us CCP.PROVIDER@ccpcares.org.




