
Provider Notice

Dear Provider,

This communication is to notify all Skilled Nursing Facilities (SNFs) Preadmission Screening
and Resident Review (PASRR) documentation is required for claims associated with SNF
admissions to be eligible for payment under the Medicaid Managed Care Program.

Under Florida Medicaid policy, all individuals being considered for admission to a nursing
facility must undergo PASRR evaluation to determine the presence of serious mental illness
(SMI), intellectual disability (ID), or related conditions that may affect the appropriateness of
nursing facility placement. This process is required prior to admission and must be
documented appropriately.

Impacts to Claims:
Effective immediately, claims for SNF services will not be processed for payment unless the
required PASRR documentation, consistent with state policy, is provided and included with
the claim or is otherwise verifiable in the patient’s record.
 
Required Provider Actions:

Ensure each SNF admission has a valid PASRR determination documented prior to or at
the time of admission.
Include PASRR documentation with prior authorization request.
Maintain PASRR documentation in the patient’s record in accordance with Medicaid
and AHCA requirements.
Where documentation is incomplete or absent, follow established processes to obtain
or complete PASRR screening before billing.

PASRR policy and guidance are outlined in the Preadmission Screening and Resident
Review Process (PASRR)
 
If you have questions please contact Customer Experience at 1-866-899-4828.
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